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Infrastructure Management Services

World Class Solutions for all your infrastructure requirements
Entire Life-cycle Coverage i| Unique Approach il Multi-technology Expertise

Organizations nowadays are growing at phenomenal rates but this growth results in greater complexities
in terms of managing diverse applications and infrastructure. Burdened by the increasing expenditures on
infrastructure management, companies are all the more pressurized to maintain profits as the overall IT
budgets are not aligned with costs. Therefore, a process driven approach to infrastructure management
becomes necessary in order to maintain a competitive advantage.

LGTECH has significant expertise in managing mission critical and complex infrastructure for any size
companies. We are pioneers in providing end-to-end infrastructure management solutions comprising of
infrastructure consulting, ITIL process implementations and infrastructure management. The entire
portfolio of infrastructure services we offer is applicable across a variety of operating Systems, server
platforms, databases, security technologies and network devices. Our well-defined approach to
infrastructure management also ensures that along with availability, scalability is also achieved when
business grows.

Infrastructure Service Offerings

o Enterprise Computing: Services under enterprise computing are increasing becoming popular among
organizations nowadays due to innovative pricing models in infrastructure usage such as in cloud
computing and virtualization. Our experience in database management, storage system management,
virtualization and cloud computing ensures that your investments in infrastructure will result in the best
fit for your organization in terms of cost and utilization.

¢ Network Management: IT networks within organizations form the backbone of infrastructure and a
well-managed network will assure consistent availability and minimal outage of business. Our network
management capability covers all aspects of networking that encompasses routers, switches, load
balancers, network links, firewalls and intrusion protection systems.

¢ Virtualization and Computing: Virtualization and cloud computing is becoming more complex by
adopting a wide variety of private, hybrid, and public cloud. To get the optimum virtualized and cloud
infrastructure utilization you need effective Virtualization and Cloud management which ensures
company’s resources are optimally utilized and delivering desired business services. Virtualization
and Cloud management strategies typically involve tasks like, resource optimization, performance
monitoring, security and compliance auditing /management and initiating and overseeing disaster
recovery and contingency plans. To perform these task IB Technology provides virtualization and cloud
services which are as flexible and scalable as cloud computing strategy.

o Information Security Services: Our deep understanding in the area of Information Security has been
acknowledged by our clients worldwide. Our services cover all the dimensions of information security
including Information Security Management Systems through ISO 27001 Standards, Data Protection
Services and IT Audit Services.

LGTECH's process oriented infrastructure management services promise breakthrough results for your business.



